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CHAPTER ONE – ELECTRONIC SURVEY 

1.1 METHODOLOGY 

PROS Consulting conducted an on-line survey (powered by SurveyMonkey) for 
a better understanding of the characteristics, preferences, and satisfaction 
levels of the City of Boca Raton and the Greater Boca Raton Park District 
recreation users.  The survey was available from November 2nd through 
December 2nd 2019 and received a total of 467 responses.   

The on-line survey questions mirrored the statistically-valid survey distributed by ETC.  This allowed 
residents not randomly selected for the ETC survey the opportunity to be part of the community input 
process. 

1.2 FINDINGS 

1.2.1 OVERALL, HOW SATISFIED ARE YOU WITH THE CURRENT NUMBER AND QUALITY 
OF PARKS IN BOCA RATON? 
Nearly 85% of respondents are either very (48%) or somewhat (37%) satisfied with the overall number and 
quality of parks in Boca Raton.  Only 5% of respondents indicated they are either somewhat (4%) or very 
dissatisfied (1%) with the overall quality while the remaining 10% reported feeling neutral (8%) or 
undecided (2%). 
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1.2.2 CHECK ALL OF THE LOCAL PARKS AND RECREATION FACILITIES THAT YOU OR 
MEMBERS OF YOUR HOUSEHOLD HAVE VISITED DURING THE PAST 12 MONTHS. 
The top visited recreation facility by respondents was Beaches (84%), followed by Libraries (82%), Gumbo 
Limbo Nature Center (71%), and Parks (66%).  Tennis Centers (15%), Dog Beach (16%), and Dog Parks 
(18%) were the least visited facilities by survey participants.  

15%

16%

18%

19%

21%

29%

48%

50%

66%

71%

82%

84%

Tennis Centers

Dog Beach

Dog Park

Golf Courses

Aquatic Centers

Athletic Fields

Community Centers

Nature Preserves

Parks

Gumbo Limbo Nature Center

Libraries

Beaches

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Park/Recreation Facility Usage



Department of Boca Raton Recreation Services 

3 

1.2.3 DO THESE FACILITIES MEET ALL OR MOST OF YOUR PARKS AND RECREATION 
NEEDS? 
Approximately 79% of all survey participants answered “Yes” when asked if the existing facilities meet 
all or most of their parks and recreation needs, while the remaining 21% answered “No”.  

 

 

 

 

 

 

 

 

 

 

1.2.4 ON AVERAGE, HOW OFTEN DO YOU AND MEMBERS OF YOUR HOUSEHOLD VISIT 
PARKS IN THE CITY OF BOCA RATON? 
The chart below reveals the frequency of visits to a Boca Raton park by participating households.  Eighty-
one percent (81%) of respondents indicated that their households visit a park in the City of Boca Raton a 
minimum of once a month.  The remaining 19% of households either go to parks A few times per year 
(15%) or Seldom/never (4%) visit a park. 
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1.2.5 WHICH ONE OF THE FOLLOWING IS YOUR PRIMARY SOURCE OF INFORMATION FOR 
EVENTS AND PROGRAMS OFFERED IN THE CITY OF BOCA RATON? 
The marketing methods primarily utilized by survey participants include Social Media (33%), the 
Recreator (24%), and various recreation Webpages (16%).  Less popular mediums include Info from schools 
(1%), Local Television (1%), and Newspaper advertisements (7%). 
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1.2.6 CHECK ALL OF THE FOLLOWING FACTORS THAT PREVENT YOU OR MEMBERS OF 
YOUR HOUSEHOLD FROM USING PARKS AND RECREATION FACILITIES AND PROGRAMS 
MORE OFTEN. 
Residents are most deterred from using parks and recreation facilities/programs more frequently due to 
not knowing what is being offered, program times not being convenient, and not offering programs 
participants are interested in.  The least frequently mentioned barriers include poor customer service, 
not feeling safe, and not knowing the location of the park/facility.  
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1.2.7 CHECK ALL OF THE FOLLOWING ORGANIZATIONS THAT PROVIDE RECREATION 
PROGRAMS AND FACILITIES THAT ARE USED BY YOU OR MEMBERS OF YOUR 
HOUSEHOLD. 
The most utilized organizations for recreation programs and facilities among respondents were City of 
Boca Raton/Greater Boca Raton Beach and Park District, Palm Beach County, and Private clubs/fitness 
centers. 
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1.2.8 INDICATE HOW SUPPORTIVE YOU WOULD BE OF EACH OF THE FOLLOWING 
ACTIONS THAT COULD BE TAKEN TO IMPROVE THE PARKS AND RECREATION SYSTEM. 
In combining response of “Very Supportive” and “Somewhat Supportive”, approximately 92% of survey 
respondents would be supportive to some extend with Acquiring land to protect natural areas.  
Developing new greenway trails, high quality bicycle facilities, and shaded sidewalks (88%), and 
Increasing funding for improving, renovating, and expanding existing parks and recreation facilities 
(86%) also both receive a strong amount of support by survey participants.  The lowest amount of support 
was received for Please do nothing, leave parks the way they are (19%), Renovating the golf course 
(36%), and Renovating/expanding Aquatics Center (45%). 
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1.2.9 WHICH FOUR OF THE ITEMS LISTED IN QUESTION 1.2.8 WOULD YOU BE MOST 
WILLING TO SUPPORT WITH YOUR TAX DOLLARS? 
Nearly half of those surveyed (210) indicated that they would be willing to support Acquiring land to 
protect natural areas with their tax dollars.  Developing new greenway trails, high quality bicycle 
facilities, and shaded sidewalks (193) and Renovating/expanding Gumbo Limbo Nature Center (162) 
received the second and third most votes. 

Please do nothing, leave parks the way they are (22), Providing additional parking at parks and facilities 
(23), and Renovating/expanding Aquatics Center (36) received the fewest top four votes. 
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1.2.10 INDICATE IF YOU OR ANY MEMBER OF YOUR HOUSEHOLD HAS A NEED FOR EACH 
OF THE PARKS AND RECREATION AMENITIES LISTED BELOW BY SELECTING "YES" OR 
"NO". 
The chart below reveals the number of survey participates who answered “Yes, my household has a 
need”.  This helps to identify facilities/amenities with the highest level of community need.  Libraries, 
Natural Areas/Nature Parks, and Multi-Purpose Trails ranked highest in terms of community need by 
respondents. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Do you have a Need?
"Yes"

Libraries 322
Natural Areas/Nature Parks 307
Multi-Purpose Trails 255
Large Community Parks 227
Park Benches/Seating 221
Indoor Nature Center 201
Park Shelters and Picnic Areas 195
Performing Arts Center 181
Community gardens 146
Indoor Fitness Centers 143
Playgrounds 140
Community/Recreation/Teen Centers 130
Dog Park 129
Boating Access - Non-Motorized 126
Swimming pool 117
Golf Courses 103
Spray grounds/Splash Pads 97
Fishing Pier 89
Indoor Gymnasiums 87
Senior Centers 87
Multi-Purpose Fields 84
Tennis courts 81
Game Tables 73
Boating Access - Motorized 71
Basketball courts 66
Pickleball courts 64
Skate Park 47
Sand Volleyball 43
Baseball/Softball Fields 38
Disc Golf Course 35
Total Responses: 393

Facility/Amenity
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1.2.11 WHICH FOUR AMENITIES FROM THE LIST IN QUESTION 1.2.10 ARE MOST 
IMPORTANT TO YOUR HOUSEHOLD? 
Survey respondents indicated that the most important facilities/amenities to their households were 
Natural Areas/Nature Parks (187), Libraries (181), and Indoor Nature Center (118).  The least important 
facilities/amenities indicated were Game Tables (5), Skate Park (6), and Sand Volleyball (6). 
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1.2.12 INDICATE IF YOU OR ANY MEMBER OF YOUR HOUSEHOLD HAS A NEED FOR EACH 
OF THE PARKS AND RECREATION ACTIVITIES/PROGRAMS LISTED BELOW BY SELECTING 
"YES" OR "NO". 
The chart below reveals the number of survey participates who answered “Yes, my household has a 
need”.  This helps to identify recreational programs with the highest level of community need.  
Community special events, Nature programs/environment education, and Cultural performing 
arts/dance programs ranked highest in terms of community need by respondents. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Do you have a Need?
Yes

Community special events 244
Nature programs/environment education 225
Cultural performing arts/dance 170
Art exhibits 168
Fitness/wellness 159
Education 144
Music programs 141
Arts/painting/crafts/drawing classes 140
Movies in the park 113
Community meetings 84
Athletic special events 82
Athletic leagues 80
Digital media; photography programs 78
Senior leisure programs 78
Water fitness 78
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Learn-to-swim 64
Before and after school programs 56
Teen programs 56
Date Nights/Parent's Night Out Child Care 42
Preschool programs 37
Programs for people with disabilities 36
Child day care 32
Video games/virtual gaming/eSports 31
Facilitated activities between gated communities 30
Gymnastics 22
Total Responses: 346
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1.2.13 WHICH FOUR ACTIVITIES/PROGRAMS LISTED IN QUESTION 1.2.12 ARE MOST 
IMPORTANT TO YOUR HOUSEHOLD? 
Survey respondents indicated that the most important recreational programs to their households were 
Nature programs/environment education (157), Community special events (153), and Education 
programs (109).  The least important recreational programs indicated were Gymnastics (3) and Child day 
care programs (9). 
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1.2.14 THE COSTS TO PROVIDE RECREATION PROGRAMS FOR RESIDENTS ARE FUNDED 
THROUGH A COMBINATION OF PARTICIPANT FEES AND GENERAL TAX REVENUES.  THE 
FOLLOWING ARE CATEGORIES OF PROGRAMS OFFERED IN THE CITY OF BOCA RATON.  
FOR EACH PROGRAM CATEGORY, PLEASE INDICATE WHAT PERCENT OF THE PROGRAM 
COSTS SHOULD BE PAID BY TAXES AND WHAT PERCENT BY USER FEES. 
Survey participants were asked to identify the level of tax support versus user fee support each of the 
below program areas should be receiving.  The following chart shows the percentage breakdown for each 
program area.  Respondents indicated more tax support for program areas such as Library programs, 
Programs for persons with disabilities, and Nature center admissions.  On the contrary, respondents 
indicated user fees should primarily be used to pay for program areas such as Birthday party programs, 
Golf course tee times, Field rentals for individual sports, and Pavilion rentals for private 
parties/picnics. 
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1.2.15 FOR THE FACILITIES AND AMENITIES THAT YOU AND THE MEMBERS OF YOUR 
HOUSEHOLD FREQUENT MOST, ARE YOU CONSIDERED A RESIDENT OR NON-RESIDENT? 
Of those surveyed, 85% indicated that they were considered a Resident at the facilities/amenities their 
household frequent most.  The remaining 15% stated that they were considered a Non-resident (13%) or 
were Unsure (2%). 
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1.2.16 CURRENTLY, RESIDENTS AND NON-RESIDENTS ARE EXPECTED TO PAY DIFFERENT 
FEES FOR USING VARIOUS PARKS AND RECREATION AMENITIES THROUGHOUT THE 
COMMUNITY.  ARE YOU AWARE OF WHICH FACILITIES AND AMENITIES YOU HAVE 
ACCESS TO AS A RESIDENT AND WHICH YOU HAVE ACCESS TO AS A NON-RESIDENT? 
Approximately 72% or survey participants said “Yes”, they were aware which facilities and amenities 
they have access to as a resident and which they have access to as a non-resident, while the remaining 
28% were unaware. 
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1.2.17 THE CITY AND THE GREATER BOCA RATON BEACH AND PARKS DISTRICT 
CURRENTLY WORK TOGETHER TO PROVIDE PARKS AND RECREATION PROGRAMS AND 
AMENITIES TO ALL RESIDENTS WITHIN THE CITY OF BOCA RATON.  THE GREATER BOCA 
RATON BEACH AND PARKS DISTRICT CURRENTLY PROVIDES SERVICES FOR RESIDENTS 
BEYOND THE CITY OF BOCA RATON.  HOW SUPPORTIVE WOULD YOU BE IF THE CITY 
AND THE GREATER BOCA RATON BEACH AND PARK DISTRICT COMBINED ALL 
RECREATION OFFERINGS UNDER ONE NAME?  THIS WOULD HELP PROVIDE YOU ALL 
THE OFFERINGS IN ONE PLACE AND CREATE A UNIFIED BRAND FOR RECREATION IN 
BOCA RATON. 
Approximately 69% of survey respondents would be Very Supportive or Somewhat Supportive with 
combining all recreation offerings under one name.  Less than 14% of those surveyed were Not supportive 
of this proposed idea, while the remaining 18% were Not sure. 
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1.3 DEMOGRAPHICS 

1.3.1 COUNTING YOURSELF, HOW MANY PEOPLE IN YOUR HOUSEHOLD ARE… 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.3.2 WHAT IS YOUR AGE? 
 

 

 

 

 

 

 

 

 

 

 

 

 

  

Age Segments Household Breakdown
Under age 5 67

Ages: 5-9 51
Ages: 10-14 55
Ages: 15-19 45
Ages: 20-24 26
Ages: 25-34 73
Ages: 35-44 108
Ages: 45-54 111
Ages: 55-64 142
Ages: 65-79 185
Ages: 80+ 47

Total: 910

Participating Household Composition
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1.3.3 ARE YOU OR OTHER MEMBERS OF YOUR HOUSEHOLD OF HISPANIC, LATINO, OR 
SPANISH ANCESTRY? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.3.4 WHICH OF THE FOLLOWING BEST DESCRIBES YOUR RACE?  
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1.3.5 WHAT IS YOUR HOUSEHOLD INCOME? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.3.6 HOW MANY MONTHS OUT OF THE YEAR DO YOU LIVE IN THE CITY OF BOCA 
RATON? 
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1 Month 1.5%
2 Months 0.0%
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9 Months 0.9%

10 Months 1.2%
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12 Months 85.7%
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1.3.7 DO YOU LIVE INSIDE THE CITY LIMITS OF BOCA RATON? 
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1.4 ADDITIONAL COMMENTS 

1.4.1 DO YOU HAVE ANY OTHER THOUGHTS OR IDEAS THAT YOU WOULD LIKE TO SHARE 
REGARDING PARKS AND RECREATION FACILITIES FOR THE CITY OF BOCA RATON AND 
THE GREATER BOCA RATON BEACH AND PARK DISTRICT? 
 

1 The current parks need more and better signage inside the parks on animals allowed or now 
allowed, additional areas where you can park, and park hours. Countess De Hoernle sports field 
parking lot lighting is very dim and I never feel safe parking there at night. The lights are above 
the large number of trees which blocks the light hitting the cars.  The library offerings are 
wonderful. 

2 We need a fishing pier and boardwalk along the ocean. We need more splash pads at the 
playgrounds. 

3 As a frequent visitor of Gumbo Limbo Nature Center, I believe the City of Boca Raton should 
contribute to the expansion and improvement of the center. The work done by all staff 
contributes to not only to overall public knowledge of the marine environment but opens eyes 
to the issues impacting our coastal waterways and local marine life. After bringing and/or 
recommending Gumbo Limbo to family and friends, the reaction I hear post-visit definitely 
leave a lasting impression. I have friends and family donating to help the sea turtles, reducing 
their plastic use, and advocating for the conservation of our intercoastal and beaches. Gumbo 
Limbo is a treasure to not only Boca Raton, but to the state of Florida. It would be a shame if 
the City of Boca Raton did not invest more into a facility that is known worldwide for the 
positive and sometimes eye-opening impact on its visitors.  

4 The city should look into purchasing the Trinity Church property and developing it as a park for 
Boca Square.  

5 The city should purchase trinity church and rainbow of love for a community park 

6 All parks should be pet friendly for leashed pets 

7 Environmental health/safety is #1 priority; tax funded entertainment is last; athletic and 
educational are part of safety, but storm and tsunami protection are part of safety. 

8 All park playgrounds should be fenced in with only ONE entry.  

9 Upgrading the facilities at Gumbo Limbo should be the highest priority. 

10 Leave our pocket parks as they were intended to be, pedestrian neighborhood parks. 

11 Bike lanes on city streets are ridiculous.  Speed is excessive on many streets and not well 
enforced. 

12 My granddaughter has an invisible disability. When I take her to the children's reading programs 
at Boca downtown library, they are very non-judgmental which we appreciate. We love the 
downtown library and we can walk to it. Thank you!  

13 Funding should come primarily from user fees. Corporate sponsorship would also be appropriate 
for some recreational facilities/events. City/county/school district/etc. property taxes are too 
high already.   
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14 More resident and dog resources and NO MORE GOLF!! 

15 I think Gumbo Limbo Nature Center is overlooked in spending tax payer dollars. The building is 
very old and tired and the programs being offered are incredible but space is lacking.  

16 I own two homes in the downtown/beach area of Boca. I'm wondering what is happening to the 
property the city owns along A1A north of Gumbo Limbo that extends to the intracoastal. I 
attended meetings where we discussed making it a natural park. Right now, it's not accessible. 

17 The city needs to do a better job maintaining its Natural areas by removing exotic invasive 
plants and animals including feral cats.  Also, something needs to be done to manage or assist 
the homeless people who live in our parks, because as it is my family members avoid going to 
many of the parks because of safety concerns warranted or not.  

18 This survey needs some beta testing. Many of the questions and answers were unclear or 
leading.  

19 This survey should only be with the city residents and no one else. Boca already has too many 
hands in the jar we have lived in boca for over twenty years and hopefully you start to listen 
to more than money! 

20 Help Gumbo Limbo get propane generators for when we have hurricanes. They have to release 
the animals or they will die without circulation for days in a row. Help them get some of the 
things they need because they do not get the support anymore from the parks and recreation’s 
or education community. Running on donations alone does not let them catch up. 

21 Gumbo Limbo Nature Center is our families favorite park in the city to visit.  

22 I would like more adult (not for kids specifically) programs to be offered on weekends or 
evenings so people who work during the week can also attend.  

23 Please offer a Tai Chi for Arthritis and Fall Prevention series of classes 

24 Please get an agreement on the new golf course.  Enough is enough 

25 The Gumbo Limbo facilities really need to be updated.  

26 Gumbo Limbo is a unique treasure. Don't mess it up, please. 

27 Gumbo Limbo needs expansion! Their large events wind up hosting thousands of people and 
stretching their resources to the limit. They need more facilities, more staff and more parking 
in order to fully accommodate the public and operate at its full potential  

28 Gumbo Limbo Nature Center and Red Reef Park need more parking. 

29 It seems to me and my wife that a whole bunch of time, energy and money is being spent on a 
failed golf course.  We have attended all the meetings on this subject and we don’t understand 
why Boca wants to get into the business of running and maintaining a large golf course for a 
relatively low percentage of the people living in Boca.  We also don’t understand why the 
former executive golf course on NW 2nd Ave. can’t be purchased to provide green space for a 
walk path, bike path, playground, park benches and picnic area with shelter. 

30 Gumbo Limbo is extremely valuable in education, research, and preservation, and prevention. 
It should be expanded, maintained and free... donations welcome 
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31 Open the Meadow's Park Pool at 7:30 or 8:00 AM. 

32 Please add outdoor pickleball courts with lights. Currently driving to Delray or Parkland to play. 
Boca is best in many categories, but falling further behind in this fast-growing sport.  

33 We love living in the City of Boca Raton because of the beautiful parks and amazing library 
system.  We have been very pleased with recent upgrades to incorporate shade at playground 
facilities like Sugar Sand Park and the new Hillsboro El Rio Park -- please keep this up!  Would 
also be great to see more recycling receptacles in the parks -- we have our son's birthday party 
in the parks and always bring our own (Sugar Sand and Rutherford).  Gumbo Limbo is a gem but 
it needs help!  Would love to see this jewel of the City receive the funding and support it needs 
to become a world class destination for tourists and locals alike just like Mote Marine and 
Loggerhead have become.  The City staff and volunteers there are amazing and do incredible 
work especially as it relates to the turtles but from a visitor's perspective, the facility is a bit 
of an embarrassment especially the restrooms. 

34 The City should have a special interest in promoting Pickleball programs, given the significant 
and demonstrated benefits of health and wellness for older populations: 
▪Cardiovascular health 
▪Stronger muscles  
▪Prevents obesity  
▪Prevent type 2 diabetes  
▪Stabilize high blood pressure   
▪Decrease risks of disease such as stroke, certain cancers,   
▪Combat fatigue  
▪Improve brain function  
▪Decrease depression  
▪Enhances your sleep  
▪Decreases social isolation 
I have a number of ideas  for how to accomplish this: 
1. Don't charge non-resident friends and neighbors $5. per play. For people that play 3-4x a 
week, the burden of paying $60.-$100 a month is burdensome, and discourages players from 
the above benefits. If it can't be free, consider monthly / seasonal memberships, senior 
discounts, or participation in 'Silver Sneakers' as ways to minimize the burden. 
2. The Sugar Sand Field house is an excellent Pickleball facility with a warm and welcoming 
staff. But they spend significant resources (labor and money) taping, removing and re-taping 
court lines, often daily for the same activity! I have been told that basketball coaches object 
to the add'l lines. But other communities paint Pickleball lines, eliminating the expense AND 
coexisting with other sports. 
3. I am aware and grateful that the City is completing an outdoor Pickleball facility. But it 
should be stated that there needs to be a nucleus of outdoor courts, in order to attract 
players on a regular basis. IF players believe that they will not be able to play without long 
wait times, they will pass on a 4-court facility in favor of larger facilities to the south and 
north. Please consider an inexpensive re-painting of currently underutilized Tennis courts to 
develop a true hub for play in the community of Boca Raton. A minimum of 10-12 courts (with 
lighting) will attract players, allow for expansion, and permit revenue producing special 
events and tournaments down the road (See Pickleplex in Punta Gorda). 
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I am happy to volunteer my time and efforts to expand your offerings in this area. I trust that 
you will agree that the above benefits are more than justified. 
 
Tobias Kaye 
(954) 778-6887 
tkaye1951@gmail.com 

35 We need a golf course with a clubhouse that offers dining options. Not everyone lives in a 
country club and middle class needs a nice golf club to enjoy asap. 

36 Tennis and kickball courts on barrier island, golf course in East boca, botanical garden and 
Wildlife park 

37 Greater Beach & Parks should continue their great work. 

38 Open wild flower, Ocean Strand to the public. Build a restaurant - pro golf shop at red reef golf 
course. 

39 Love the downtown Library and their staff!!! the programs they offer are fantastic as are the 
amenities. Wish that the Spanish river library also had private study rooms. Also wish that one 
or both of the libraries had a cafe for coffee and pastries  

40 Please provide significant consideration for what is needed to renovate and expand Gumbo 
Limbo facilities and staff. Thank you!  

41 1. Charge out-of-district teams for use of fields. 
2. More basketball courts. 

42 I am so upset to see the city council and the parks department not working together on the golf 
course. Let the parks department drive this process (they do it best) and the City should run 
the City. Waiting way too long. Championship golf course should be another Crown Jewel in 
Boca Raton. Fazio should be building it. Thank you  

43 Only build grass multi-purpose fields, not artificial fields. 

44 The sooner you start Boca National the better. There should be an executive course in the East 
side  

45 Would like to see the completion of Lake Wyman park boardwalks and kayak launch.  

46 We live just west of the turnpike and although not in the city, or greater beach and park district, 
we should be included as well, as are part of "Suburban Boca Raton".  We volunteer at various 
facilities within the city of Boca Raton, and would love to be considered for participation in 
other events and activities afforded to city and beach and park district residents. 

47 Lacrosse Rebounding Wall at Patch Reef Park 

48 My kids, friends and family all love Gumbo Limbo Nature Center and we've heard there are 
potential plans to invest in the facilities.  Please support this!    

49 Just as previously stated.   Lighted sand volleyball courts are fully booked.  It would be nice 
to have two courts in each location (Meadows and new 18th St park).  Please create a rule for 
the new park that allows "meet up" groups to only use the VB courts 3 days a week.  
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50 Cycling deaths are increasing nationwide, and cyclists are either blamed or motorists give a 
blanket "I didn't see him." We need protected bike lanes, and as the population increases, we 
need to address "Stroads" or street/road hybrids so we don't add too many cars to our potentially 
walkable areas. The city is becoming denser, so we're at a tipping point where we have to 
decide if we want a walkable community or not.  

51 Work together on golf course you are wasting money vetting g additional designers. This has 
been done by beach and parks already.  

52 Again, feel very strongly that Gumbo Limbo is of paramount importance to residents, students, 
FAU programs, our marine wildlife, the environment.  Please earmark money combined with 
fundraising to modernize, renovate and expand!  Thank you!  

53 Leaving beach resident parking open later 

54 BR tennis center (downtown) could use an update to clubhouse.  Courts are great.  Not great 
for hosting matches to other clubs.  

55 Pickle ball courts at Patch Reef available to play day or evening. Need lighted courts.  

56 I suppose parks in different areas should have a building for more cultural performances and 
plays...if you can afford it. sugar sand is a great example of excellence 

57 Turn unused golf course area in Boca del Mar (in and around 18th) into parks. Please do NOT 
let developers shoehorn more houses/condos/townhomes. I realize that this may be more PB 
County than city of Boca. 

58 Access to all beaches for a single fee.    

59 No Brightline. 

60 Facilitate now 

61 Go forward on putting a golf course in place. 

62 We need a good Municipal Golf Course within the City of Boca Raton. Also need har-tru courts 
at Patch Reef and more courts at the City tennis facility. 

63 Stop arguing over the new golf course and build a true quality course as already recommended! 

64 I hope the city takes a note from Sullivan Park in Deerfield. That park is wonderful and 
beautiful. It out shines what we have here in the city.  I hope we can have the wildflower spot 
look similar.  

65 Yes.  Take $25m from sale of Boca Muni and put it towards Boca National.  $15m to Beach & 
Parks to build the course with Price-Fazio and $10m to pay down debt.  VERY disingenuous of 
city not committing a significant portion of proceeds towards new course.  Mr. Thomson has 
lead city council down a rat hole...   SHAMEFUL 

66 A quality golf course is important.  

67 Better use of facilities could be used by working with student professionals at surrounding 
universities, giving them an opportunity to build their career in real world experience with 
conducting research performance. 
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68 I'd love a train station in boca, but not at the library. Or please protect the library, put it first! 
I also clicked no to a lot of things that I value highly but don't use now. I thought the questions 
were worded oddly.  

69 Please enhance Gumbo Limbo Nature Center. It's in need of a rehab! 

70 My kids grew up going to Gumbo Limbo and it needs more space and major renovations. The 
buildings and wood boardwalks are old and old does not always equal charming. Parking is a 
nightmare and I no longer bring visitors from out of town during the holidays because it is so 
crowded. Wish it was open later especially in the summer when it stays light until later.  

71 FAU Team Boca Fields need stands and bathrooms 18th Street El Rio Park needs attention 

72 Raise taxes for a more robust City of Boca Raton 

73 This survey is WAY TOO LONG and you would get better feedback with a shorter survey as many 
people will quit because it is so long 

74 Better maintenance libraries 

75 Get rid of the BPD bring facilities back to adequate staffing 

76 Concerned over proposed Brightline train station (and all their other building plans) affecting 
access to downtown library and congestion near city hall and rec center. 

77 Beach parking used for people who want to walk on A1A 

78 I feel the city wastes a lot of tax payers money on unnecessary stuff. Learn to conserve the 
funds you have and stop raising taxes 

79 Plant more trees, connect parks by trails, add more Greenway Trails and add Blueway activities 
& trails. 

80 Questions on taxes/fees unclear on if fees are for non-residents or residents.  Question on 
district recreation merge unclear on execution of that idea. City is doing great. 

81 More indoor gym space is needed. 

82 Concerned about Library Parking  

83 Stop wasting the City’s money on yet another golf course which is terrible for the environment 
and causes losses in funding for many more of Boca’s more diverse and visited municipalities.  

84 Protect our precious land! 

85 Please Leave OUTDOOR PARKING for the downtown library 

86 We are so fortunate to have such beautiful and well-maintained parks, beaches, and facilities! 
The Kids Running Club is an especially phenomenal programs for kids of varying ages and 
abilities. Please consider building a restroom at Hidden Lake Park. 

87 I think combining the city & greater BR areas is a GREAT idea!!!!! 

88 Commuter buses /ride options for the disabled, seniors, and children with working parents or 
with parents who cannot get them to/from activities. 

89 The library is the greatest; keep supporting it please!  
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90 Add more educational classes after school time for teens in Downtown library 

91 I'm extremely impressed with the upkeep of our neighborhood park, Pine Breeze Park. I'm 
grateful for the excellent service provided by the Parks department. 

92 Staff should be available to provide customer service and support on the weekend when most 
people are using your facilities. We live in a 24/7 world, at least provide the 7. Mostly happy 
with parks and facilities. Thank you!  

93 Get rid of concerts downtown and more golf courses! 

94 The way the EDSA plans are for Palmetto Dunes Park will destroy a great neighborhood.  The 
entrances cannot be put on the north side of the park.  That needs to be moved to Palmetto 
Park Road and parking reconfigured.   

95 Please connect the various shared use trails. For example, A1A, Palmetto Park, El Rio, T-Rex 
and Patch reef 

96 Gumbo Limbo needs a big overhaul! Thank you!  

97 Some parks need more security and toddler friendly areas.  

98 The parks, libraries, and beaches are the reason my family chooses to live in Boca Raton! Thank 
you for all that you do. I would love to see more encouragement of utilization of our waterways 
by non-motorized boats, in particular support of rowing teams and paddle sports.  

99 Investment should be made in developing Gumbo Limbo, and the Children's Theater and Science 
Museum at Sugar Sand Park. These programs are exemplary and make Boca stand out.  

100 Protect the beaches and develop the waterfront areas with parks and nature centers 

101 Please renovate Gumbo Limbo Nature Center to make it a world class facility to befit a fine 
city. The Meadows Pool facilities are badly in need of repair. The Public Libraries could use 
more support to offer more programs to the community at large, especially families with 
children.  

102 Please offer English language classes! My grandmother only speaks Spanish and when I asked for 
an English class at the library, I was told she could sign up for Elementary Spanish. Currently 
only available in PBC libraries, of which Boca residents can't get access to. Please also expand 
Boca residents’ access to PBC libraries.  

103 Very happy there’s a new park at Wildflower location.  We need to keep acquiring as much land 
for parks and community use because the developers are hogs stealing it all it’s our right, we 
love green and trees and nature stop with the building and building  

104 It would be nice if you have a Boca address that you get to use Boca City facilities as a resident 
vs non-resident.  

105 Focus on nature, nature, nature.  They're not making any more of it.  The city is getting too 
built up. 

106 Yes. One of the great treasures of Boca is Gumbo Limbo. It draws people from all over Florida, 
neighboring towns and people from around the world. It educates about important 
environmental issues found throughout the world and issues in our backyard. It draws in 
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hundreds of thousands of people to Boca Raton every year and the numbers are growing and 
growing but the parking is terrible and the buildings are old and need to be updated. The city 
and district need to spend more money and time concentrating on parks that don’t just cater 
to those interested in sports and golf but think about making our city into a cultural and 
environmental place of education. Catering to our community is fine but Gumbo Limbo has 
helped to put Boca Raton on the world map at a critical time of climate change and let’s 
continue showing the world that Boca Raton truly cares about the future of not just its citizens 
but the citizens of every country by truly supporting Gumbo Limbo’s needs!  

107 Good job thus far! 

108 I am a nonresident and would use your offerings more if your nonresident fees were more 
reasonable. 

109 I would like to see Gumbo Limbo grow and improve their facilities. To have them increase the 
number of employees working for the organization.  

110 A system should be set up where any fees are waived if the person/family is homeless or very 
low income. 

111 Add pickleball at Spanish River park 

112 We desperately need gymnasiums, we need classical music programs, we need Preschool’s, we 
need competitive gymnastics for boys and girls, we need more library programs for young kids, 
we need to protect nature and wildlife, we need to charge more for non-boca residents to use 
our facilities. Protecting our way of life and the safety of our parks and neighborhoods are a 
number one priority.  Indoor sports and leagues are a huge need because of the heat and sun 
most of the year. Competitive sports are a need.  

113 Repair Rutherford Park and keep homeless people/drug addicts out. Shouldn't feel unsafe to go 
to the park. Hire a park ranger. Also, don’t spray pesticides in the parks and next to the 
mangroves/waterline which are nurseries for fish. I have personally witnessed this. Get rid of 
the grass and use native plantings.  

114 New buildings at gumbo limbo 

115 Boca Square neighborhood needs a pocket park -- we have nowhere to gather, meet up, 
playground, picnic, stroll. 

116 Gumbo limbo is an asset to the City of Boca Raton, Palm Beach County, and South Florida as a 
whole. Gumbo limbo deserves more than just a face lift. It deserves to be rebuilt into a state-
of-the-art education center with large locally diverse fish tanks, small changeable fish tanks, 
and a turtle hospital so that the mission of gumbo limbo can continue to reach people from 
around the world.  

117 Our favorite part of living in Boca is having access to beautiful beaches, parks and to Gumbo 
Limbo Nature Center. We would love to see the city preserve, protect and support these vital 
community and natural resources. 

118 Include Boca Del Mar in city limits 

119 Keep up the good work.  
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120 Keep parks as parks. No park areas used for eateries 

121 Look at some skateparks other communities have built. Great examples of multi-use parks with 
skate parks at Jacksonville Beach and West Melbourne. 

122 Senior citizen get-togethers. Not everyone lives in a gated community.  

123 The city offers great free public events (Christmas tree lighting, 4th of July, etc.) however they 
have gotten so crowded lately we can't enjoy it or don't to go. Waiting in hours long lines, etc. 
Perhaps charging some nominal entrance fee for non-city residents and offering free admission 
to city residents would make this more accessible to city residents. We do make sacrifices to 
live in the city (pay more for homes, smaller homes) and we should get some benefit from that. 
Similar to the beaches and dog parks, that seems to work well. We love always having free 
ample parking at the beach (with our beach pass), yet others can still use them if they choose 
to pay. Seems fair.  

124 It would be great if the city could offer more outdoor activities like zip lines, obstacle courses, 
launch areas for windsurfers etc. at the beach, more bicycle and pedestrian zones 

125 Allow the Nadal tennis academy to be part of patch reef 

126 Keep the parking permits affordable and maintain clean beaches and restrooms please. 

127 Sell ocean strand and control the development of it 

128 Love them. Connect the bike trails and trails to parks.  

129 The meadows park pool is in desperate need of renovation. It must be redone. The swim team 
is not able to dive off of the blocks in races since it is not deep enough. The pool deck must be 
expanded in order to accommodate the swim meets that occur at the facility. The swim team 
has over 100 team members in the summer and in order to remain competitive with other town 
programs we must update the aquatic center.  

130 Meadows park swimming pool in need of expansion and repair.  
A mountain bike trail would be great! 

131 One of my highest concerns is the support and continuation of Gumbo Limbo.  This is an integral 
part of environmental care and education. 

132 Different fees for resident nonresident? If we own property and pay taxes why should we pay 
more because we live here less?  
School children and families of all ages should receive a price or no fee break.  

133 Re-branding all of the parks under one umbrella would require a great expense to the City since 
a number of the parks are owned outright by the District. 

134 More sports for kids, varied days and times.  

135 Gumbo Limbo is in need of renovation to support the huge and increasing number of residents 
and tourists who visit each year. It is a unique gem of our city and deserves the city's financial 
support.  

136 I would love to know more about what is available to me! 
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137 I am currently interested in a planting trees for the benefit of our environment, would be nice 
to have such an event to promote this 

138 It seems as if wellness classes/activities for active seniors have been reduced (no more tai chi 
class, for example).  We would support moving forward to Boca Teeca golf course renovation 
soon, as well as Wildwood.  Patch Reef and Downtown Tennis Courts are also very important to 
our family and we support keeping them well maintained and affordable.  The library is an 
incredibly important community center and we love that community meetings and charrettes 
are being held there regularly.  Also love the art exhibition at the entrance and the library used 
book store. 

139 Develop an aromatic garden; pretty and wonderful for the blind. 

140 Replace, Renovate, repair or improve the facilities already operating. When they are upgraded 
to a standard complimentary to Boca Raton, THEN consider new projects.  

141 I'd like to see technology play into what recreation is doing -- video games, esports, video 
editing, etc. I also think a huge recreational facility/community center like they have in 
Hallandale is desperately needed. Also, the price of summer camps is too damn high. 

142 we have fabulous amenities in the City/District. but instead of always pursuing building new 
ones, it is time to revisit the existing ones to make sure they are meeting current needs.  Gumbo 
Limbo is a perfect example - it has huge economic impact for the City and is not able to meet 
demand with the current facilities since they are outdated and undersized.  This limit staffing 
and offerings to our youth and all residents.  we have plenty of ballfields and community centers 
offering a myriad of classes.  all our libraries are new.  time for the city (not just the district) 
to invest funds into gumbo limbo. 

143 I feel strongly about starting our Boca Natl Golf Course and improving our libraries.  

144 Make a deal on the new golf course - it need not be world-class.  Both parties must work 
together better. I have never seen so much buck-passing. 

145 The BPD should stick to acquisition of land and funding of improvements and operations; let 
the City build and operate the facilities 

146 We should be looking towards a more sustainable future and leading the way by being a GREEN 
city in everything we do. 

147 Do not take green space for commercial use.  So much effort went into getting a nice library 
down town, and now you want to ruin it by building on the property.  If you have a train station 
downtown, can't it be moved starting in the next block south? 

148 Overall, I love all of our facilities and appreciate everything Boca Raton has to offer.  
Would love the Meadows Park Pool to get a refresh. The Mantas Swim Team is insanely 
popular, registration sells out every season. It would be amazing to see the pool expanded or 
at a minimum, beautified. 
Also, our Skate Park is sorely lacking. People travel all over the country to visit skate parks. 
They have become a major tourist attraction for families. Boca has the best of everything, 
but we have one of the worst skate parks in the country. Cities like Naples, Bradenton, and 
Miami have world-class skate parks and we should too. 
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149 Patch Reef park had great outdoors equipment which I used about 3 times per week. 
However, the good machines were replaced with useless equipment that does not function 
properly. I would like to see the equipment checked and replaced with high quality, 
functioning equipment. Our weather is great and we should be able to exercise outdoors. The 
rowing machine was one of the machines that taken away and never replaced.  
 
I stopped using Patch Reef due to the above-stated reason, as well as the fact that there is so 
much maintenance noise in the mornings, between 8-10 am. I would like to see maintenance 
conducted a little later so residents can enjoy a peaceful, quiet park. 

150 Painting, sculpting, pottery classes are lacking in South County specifically in East Boca, at 
either the community centers or Adult Ed classes at the local schools 

151 I think we need to keep all of the natural areas Natural. Add more parks and green spaces Little 
by little Boca seems to be turning more into Fort Lauderdale. Cement congestion traffic jams   

152 Reduce the daily price and seasonal price for beach parking and the price to the Wick Theater. 

153 Selection of library books is very poor and seemingly slanted towards “chick” Novels.   Need 
more historical novels and books which would appeal more to men. 

154 I would need more information to give a considered opinion about some of these issues. I am a 
member of Friends of the Library and support the many activities they provide for the fantastic 
Boca Raton libraries.  

155 I found this survey very difficult to complete.  I have never found the libraries being linked to 
P and R.  I have lived here since 1969 and am horrified at what is being done to the city with 
all the tall buildings.  Wasteful spending like that golf course deal.  I belonged to the Citizens 
for Reasonable Growth when people really cared about how this city would maintain its charm.  
I am very conflicted about the Virgin deal as the DTL really will lose patrons if our parking 
becomes difficult.  One of the consistent areas where the city continues to shine is the upkeep 
of all the greenspaces on our roads.  I live in CT in the summer and while Stonington is a wealthy 
community, the standards cannot match Boca's.  Zoning there makes no sense as it does not 
insist on property be maintained.  Boca misses nothing, or so it seems.   

156 It would be great to have golf training facilities within the city. 

157 Deferred maintenance and deferred updating of facilities make some areas look old and 
unappealing. Also, the homeless situation makes other areas unappealing.  

158 Don’t let the Brightline take over the library parking lot. 

159 Quiet reading rooms in the library.  Many times, the library is as loud as a baseball game.  Can't 
there be private rooms for people to read and not talk, or talk on their phones? 

160 My family would not support a golf course. Please take care of existing facilities (not just Gumbo 
Limbo). 

161 More weekend kids’ activities in the afternoon  

162 Why are there no park areas made possible for dog on leash walking 
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163 Don't use the Downtown Library parking lot for train station parking and never allow it to be 
built on.  It should be used for library patrons as it was promised when the library was built. 

164 Summer camps please are more affordable  

165 Check out Key West Truman Annex park. Great splash pad, covered but not indoor playgrounds 
for different age levels. Also, we need more teen activities for low income kids near Dixie 
manor, the library has some but not sure the kids have access. Maybe bus them regularly? We 
must lift all people up to have a truly great town. Charging for things at libraries is against 
library ethics, according to the New York Times, and from my home borough in NYC, so those 
librarians shouldn’t charge. Also, Gumbo limbo needs more parking.  

166 Prevent building on the beaches, dunes and natural areas near or adjacent to the beaches.  
Preserve the natural areas along A1A. 

167 Would like to see a community garden in downtown after relocation due to train station. 

168 The pool at Meadows Park is beyond Repair. Instead of using tax money to repair it, additional 
funds should be used to completely redo the pool and locker/shower rooms. The pool is not 
deep enough to dive off of swim blocks. For many years’ soccer fields were made a priority. 
Currently, millions are being spent on the Silver Palm/ Wildflower Park and I am sure millions 
will be spent on the development of the new golf course. I have been advocating for more than 
ten years for a new pool that could be used for competition as well as swim lessons. I don’t 
think the City would expect soccer, basketball, or football to only be able to use half a field or 
half a Court to conduct a game, but sadly that is what they have allowed to happen to the City 
swim team program. Swim blocks can only be used in 3 of the deep lanes. Swim meets need to 
use 8-10 lanes to run an efficient meet. Swim times are slower when you have to have an in-
water start. Please consider funding a project that will redo the Meadow’s pool. Thank you for 
your consideration. Feel free to contact me, Sheila.millard33@gmail.com 

169 It would be a boost to the city's businesses if Boca could host "Championship" sporting events. 
We are members of the Boca Mantas and each season all the teams travel to a large pool that 
hosts the Championships. If we had the right facility, we could host the Championships and the 
teams would be coming to our city and supporting our businesses.  

170 Stop fighting. It's ridiculous that grown adults can't get along. And even more ridiculous that 
one man has hijacked the Park District. There's so much opportunity for recreation in our 
community. But, between the Council and the District, it really is embarrassing for our City. 
Really wish that the taxing district would just stick to their original plan, purchase land, help 
with renovations. Quick trying to be operational. 

171 A less contentious attitude that the City of Boca Raton and The Boca Raton Beach and Parks 
District have for each other! 

172 Difficult survey 

173 Save the Boca National Golf Course. This will be a gem for the city and the residents. Do it right 
with the Price Fazio design. Don’t cut corners! 

174 Stronger support for volunteers to organize sports and events... give field access and help 
support volunteers (free parks and no insurance certs) 
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175 City's website and online class registration/payment systems are awful. Invest in a better 
platform, please.  

176 Meadows park pool needs attention. It provides services to all ages and stages of life. The 
facility is outdated, but with updates and expansions the pool could be a mecca for pool 
activities and awareness. 

 


